From: Andrew Gillean

To: Microsoft ATR

Date: 12/14/01 7:47pm

Subject: I do wish you people would get off Microsoft's case and do what you are supposed to be
doing.

I do wish you people would get off Microsoft's case and do what you are supposed to be doing.
Without Microsoft's Internet Explorer being given away way back when we would still be paying
someone like Netscape money to have the technology to access the 'Web'.

Would you please remember that.

The other 'free' browsers would not even exist if it were not for Microsoft's efforts.

A Satisfied Microsoft Customer,

Andrew Gillean ( agillean@rogers.com )

CC: support@msn.com@inetgw
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